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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a method for controlling the 
user support system for a printer for allowing a user to quickly and 
easily purchase necessary consumable articles by using latest 
consumable article information when a printer abnormality due to the 
shortage of the residual consumable articles of a printer is caused. 
SOLUTION: A consumable article purchase guide button is added to 
the error and warning screen of a user PC, and when receiving an 
abnormality signal classified for every kind from a printer, the 
abnormality contents are devided for every kind and displayed on the 
screen. Also, when the factor of the abnormality is the shortage of 
the residual consumable articles, the purchase guide button is 
depressed so that the home page and on-line shop of a purchase 
guide web can be started, and that the picture of the latest 
information can be displayed. Then, the user selects the necessary 
consumable articles from the picture, and inputs the quantity, user 
name, telephone number, electronic mail address, and payment 
method or the like. Thus, the user can easily order the necessary 
consumable articles. 
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